GENERAL TERMS & CONDITIONS

RESERVATIONS & DEPOSIT
A deposit of CA$500.00 per person is required within 7 days after a tour invoice is
issued. Reservations are considered confirmed after a deposit has been received.
Payment can be made by check payable to “JBC Travel” or by VISA or Mastercard.
Payment by credit will be subject to 3% convenience fee.
FINAL PAYMENT
Final and full payment is required 90 days prior to departure.
CANCELLATIONS (LAND PORTION)
All cancellations must be made in writing to JBC Travel. The date of receipt of the
cancellation notice will determine what penalties, if any, will be assessed, in
accordance with the following schedule:
After the booking was confirmed: CA$200 per person
60~31 days prior to departure: 50% of the tour price per person
30 days prior to departure: 100% forfeiture of tour price per person.
REFUNDS
There will be no refunds once the tour has commenced. There will also be no
refunds for unused tour arrangements, domestic and international flights, ground
transportation and hotel accommodations.
TOUR PRICE
Tour price includes air and surface transportation as arranged. Tour price is quoted
in Canadian dollars. All prices are subject to change without notice.
PASSPORT AND MEXICO VISA
A valid passport is required which must be valid for at least six months after the
scheduled return of the tour. Visa is not required for Canadian nationals visiting
Mexico for tourism. Nationals from other countries must check with the Mexican or
Consulate regarding visa requirements. JBC Travel cannot accept responsibility for
alternate or additional land or air arrangements incurred by tour participants with
improper documentation.
INSURANCE
JBC Travel recommends that all tour participants ensure that they have sufficient
trip cancellation, hospital/medical, and baggage insurance coverage prior to
departure. Contact us for additional information.

HEALTH REQUIREMENTS
Currently none of the areas included in the itineraries require certificates of
vaccination. However, this is subject to change at any time.
BAGGAGE
JBC Travel can assume no responsibility for lost or damaged baggage. Baggage
allowance currently in effect on South America flights is one (1) piece of checked
baggage with dimensions not exceeding 62 inches (158 cm.), and weight less than
50 lbs (22.6 kg). Excess baggage charges are the responsibility of the traveler.
AIR TRANSPORTATION
Air transportation is based on round-trip economy group fares via Air Canada. All
fares quoted are subject to change without notice by the airline.
MEALS
Daily breakfast and dinner will be provided in the hotels.
ACCOMMODATION
4-star hotel accommodations are used where available and are based on double
occupancy in a room with private bathroom. Single supplement charges are
indicated in the brochure programs.
TRANSFER AND SIGHTSEEING
All transfers and sightseeing are by air-conditioned motor coach, car or other
conveyance.
RESPONSIBLITY
JBC Travel Canada Ltd., acts only as agent and/or intermediary for the
independent suppliers. The suppliers who provide transportation, conveyance, or
accommodations are independent contractors and are not agents or employees
of JBC Travel. JBC Travel assumes no liability for any injury, damage, loss, accident,
delay or irregularity. JBC Travel reserves the right to withdraw any tour published in
this program and to substitute hotels if necessary. JBC Travel further reserves the
right to decline, accept or to retain any person as a member of any tour at any
time should it be determined that the participant presents a significant risk to the
health or safety of himself/herself or others despite repeated warnings from the
local land operator.

